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offer assistance
with IP matters related to
EU-funded research projects

offer assistance
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put callers in touch, when necessary, with 
appropriate advisers
or services
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appropriate advisers
or services

promote awareness
about the importance of IP for Europe
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Registration
essential
Registration
essential

Questions Answered within
48 hours
Questions Answered within
48 hours

FreeFree
advisory service for
European R&D
advisory service for
European R&D

Informative 
service
Informative 
service
for the general 
public
for the general 
public

3 specialist 
legal experts
3 specialist 
legal experts
in the field of patents, 
industrial property,
Copyright, EU funded 
contractual issues

in the field of patents, 
industrial property,
Copyright, EU funded 
contractual issues

Full EU language
support
Full EU language
support

phone, fax,
e-mail, post
phone, fax,
e-mail, post
Service available byService available by

Other tasks:Other tasks:
- producing website content
- writing reference documents & papers 
- developing on-line tutorials, etc.
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RTD queries……………………….RTD queries……………………….
(Access Rights, Ownership of results, protection and exploitation..)(Access Rights, Ownership of results, protection and exploitation..)

58%58%

IP queries………………………….IP queries…………………………. 42%42%

IPR-Helpdesk’s helplineIPR-Helpdesk’s helpline
QuestionsQuestions

we are askedwe are asked
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(Industrial Property, Author Rights, other legal aspects)(Industrial Property, Author Rights, other legal aspects)
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Animated 
tutorials
using the latest 
multimedia 
technologies...

Animated 
tutorials
using the latest 
multimedia 
technologies...

...while 
remaining 
accessible to our 
target audience

...while 
remaining 
accessible to our 
target audience
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